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Scope

The Gerard Lighting Group Ltd and its subsidiaries (the Company) protects the privacy of personal

information disclosed to it by job applicants ("Applicants"), and personal information the

Company receives from others, including our customers. This Privacy Policy applies to the

Company and all Applicants and customers of the Company.

Purpose

The Company is committed to protecting the privacy and security of personal information held

about its customers. Our purpose is to assure anyone who does business with the Company

complies with the Privacy Act 1988. The following statement is our commitment to ensure that

the collection, use, disclosure and security of personal information complies with the provisions

of the Privacy Act in terms of legal conformity and practical fortitude. In particular, the

Company’s Privacy Policy aims to comply with the National Privacy Principles (NPPs).

Changes to Policy

The Company reserves the right to change the Privacy policy from time to time.

1.  Definitions

 1.1.  ‘Personal Information’ is any information that relates to an identifiable person. As well

  as information that can readily identify an individual such as name and contact details,

  it can also, electronic records, video recordings and photographs.

2.  Collecting Personal Information

 2.1  The Company collects personal information in a number of different ways depending

  on the type of dealings that a person may have with the Company. For example:

  ‐ consumers; or

  ‐ business relations.
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 2.2  The Company will collect personal information over the phone, in person or by other

  means of electronic correspondence such as email or fax to undertake our daily and

  administrative operations.

3.  Purposes for the Collection of Personal Information

 3.1  The Company treats its obligations with respect to the use and disclosure of personal

  information very seriously. The Company collects personal information for the

  following purposes:

  •  To contact a person directly about the Company, its brand, special offers,

   samples and other promotions,

  •  To reward a person or company for being a loyal customer,

  •  To provide a person or company with products they have requested,

  •  To follow up or pursue any queries a person or company make, and

  •  Reviewing employment applications.

4.  Disclosure

 4.1  The Company will not sell, rent, trade or otherwise supply to third parties any personal

  information obtained unless consent has been given. However, the Company may

  disclose personal information in some circumstances including where contractors and

  service providers help the Company operate our business or provide a service such as:

  • related bodies corporate;

  •  organizations which provide services to the Company, such as mailing houses,

   promotion and advertising agencies and consumer research agencies; or

  •  government or statutory authorities, or

  •  as required by law

 4.2  In certain circumstances the Company may be required to provide personal

  information to contractors and/or service providers. Before any such information is

  released the Company would require these organisations or individuals to agree to

  comply with our Privacy Policy and agreements shall be in place to ensure the

  Company’s policy is adhered to.
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5.  Cookies

 5.1 A 'cookie' is a packet of information placed on a user's computer by a website for

  record keeping purposes. Cookies are generally used on the Company site to:

  •  access online services ‐ if you visit the Company's website and log into our secure

   areas we will use cookies to enable us to authorise your access

  •  manage advertising ‐ we use advertising companies to deliver our online

   advertising. When you see one of the Company’s ads on a third party website,

   cookies are sometimes used to collect information about what pages you visit and

   the type of software you are using

  •  traffic monitoring ‐ we use tracking companies to gather information about how

   people are using the Company’s site, this information includes time of visit, pages

   visited, and some system information about the type of computer you are using.

   We use this information to enhance the content and services offered on the site.

 5.2  Cookies may also be used for other purposes on the Company’s site but in each case

  none of the information collected can be used to personally identify you.

 5.3  Organisations and individuals can configure their browser to accept all cookies, reject

  all cookies, or notify you when a cookie is sent. (Each browser is different, so check the

  "Help" menu of your browser to learn how to change your cookie preferences).

 5.4 If you disable the use of cookies on your web browser or remove or reject specific

  cookies from this website or linked sites then you may not be able to gain access to all

  of the content and facilities in this website.

6.  Security

 6.1  The Company has security procedures and technology to protect against the loss,

  misuse and/or alteration of the information under its control. Databases on the

  internal Company server are security protected to limit access to those individuals

  who collected the information. The Company employees are required to maintain the

  confidentiality of any personal information held by the Company.
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7.  Access to Personal Information

 7.1  Organisations and individuals can contact the Company to request access to their

  information. In normal circumstances we will give you full access to your information.

  However, there may be some legal or administrative reasons to deny access. If access

  is denied, we will provide you with the reason why.

8.  Amending personal Information

 8.1  If an organization or individual wishes to change personal information that is

  inaccurate or out‐of‐date, they may contact the Gerard Lighting Group Human

  Resources Manager by mail or e‐mail. Any personal information that is no longer used

  by the Company (based on the annual review) will be destroyed. The assessment of

  what personal information is destroyed will vary from department to department

  depending on the needs of that particular department.

9.  Changes to Policy

 9.1  The Company reserves the right to change the Privacy Policy from time to time and

  will post the updated version of the policy on its website.

10.  Contact Details

 10.1  Information about personal information held by the Gerard Lighting Group, privacy

  issues and the protection of privacy, can be obtained by contacting:

  The Company Secretary

  Gerard Lighting Group Ltd

  PO Box 186 Enfield Plaza

  Cavan, Sth Australia 5094 OR

  via email:

  mpearson@gerardlighting.com.au


